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Need a Prescription? There’s an App for That
Southern Scripts, your pharmacy benefit manager, has an 
easy way for you and your employees to track and  
manage prescriptions.

The Southern Scripts App for your phone or tablet features a 
digital member card, a list of current and previous prescriptions 
and a pharmacy locator. You don’t have to remember your 
prescription drug history when you visit your doctor or a 
pharmacy – the information is as close as your smart phone.

To download the app, go to the Google Play Store for Android 
devices, or the App Store for your Apple device and search for 
“Southern Scripts”. After you download the app, click on the 
register button (Android) or on “Create Your Account” (iPhone). 
Refer to your membership ID card to enter the following info into 
their secure login: cardholder/member ID, RxBin, Group ID, date 
of birth, first name, last name and password. 

It can be difficult for smokers to quit the habit. Fortunately, a new 
Tobacco Cessation Course is available through Allied National’s 
Member Connection portal. The course is sponsored by Benovate and 
only is available to members who have been identified as  
tobacco users. 

Members will learn the stages of quitting tobacco use, and the 
course is intended to be taken at each member’s pace, spanning 
approximately six weeks. Each lesson of the course will be aimed 
at helping the member through a specific phase of the quit process, 
including preparing to quit, cutting back, quit day, and finally the first 
weeks following quitting. Other topics covered include:

• Reasons and roadblocks for quitting

• Social support and influences

• Impacts of using tobacco

• Exploring habits and triggers

• Handling cravings and withdrawal

• Slips, relapse and strategies to stay tobacco free

The main content focus will be on quitting smoking, but many of 
the same quit principles will apply regardless of tobacco type. Once 
released, this course will be available in the Courses Tile to those  
who identified as a tobacco user through the questions in Allied 
Member Connection. 

Not a Member Connection user? Go to member.alliednational.com  
to get registered now!

Help for Those Who Want to Stop Smoking

For more information about the pharmacy 
services available to you, go to  
www.alliednational.com/prescription-benefits 
and click on the Southern Scripts logo or link. 
Go to Find Your Member Page and, where it 
asks for a Group Number, type in SSNANC, then 
click View Member Page. 

From there you can search for medications 
by name, search the Allied National Select 
Formulary (specific to Allied National 
members only), find a pharmacy near you and 
download forms. You can even create your 
own online account to order and manage your 
prescriptions. Use the “Find Your Member Page” 
pathway for Allied National-specific member 
information.
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During your next health care renewal 
process, be sure to ask your agent 
about HealthChoices! This is Allied 
National’s new Funding Advantage 
benefit option that gives you and 
your employees an immediate 6.5 % 
discount on your monthly premiums. 

In addition to the great premium 
savings, HealthChoices members 
have access to richer benefits. 

Want Better Health Care and Lower Rates?
Members also have access to better care at a savings with the goal of 
having better outcomes in their healthcare.

Interested? Go to www.alliednational.com/healthchoices to see how 
HealthChoices works. Be sure to click on the HealthChoices video for a 
quick introduction to how it works.

During your next renewal, ask your agent about this great, cost effective, 
option. Remember — HealthChoices not only gives you reduced 
premiums, but better benefits and access to better health care as well. 

You and your employees  
don’t have to battle health 
challenges alone. Allied National 
provides Funding Advantage 
members with major medical 
coverage expert guidance 
through the Allied HealthCare 
Assistant program.

HealthCare Assistant is an 
umbrella of health care services available to members and their 
families. This suite of services was created to ensure our members 
have the absolute best access to the best health care in the country. 
HealthCare Assistant will help members with a variety of situations 
ranging from finding a doctor for a second opinion to getting help 
managing medications.

Allied HealthCare Assistant – An Expert You Can Depend Upon
One of our members, “MM” said he was very grateful for the diabetes 
handouts our HealthCare Assistant provided because he was struggling 
to help his family understand why he was making changes to his diet. 
The educational resources helped his family members understand what 
he was trying to achieve and helped convince them to eat more meals 
at home. MM said he feels these changes will lead to his continued 
success.

Another member was dealing with behavioral problems and was able to 
call the HealthCare Assistant to get professional counseling. “I can’t get 
over how cool this program is,” the member said. “It’s so nice to feel like 
I have a judgement-free advocate on my side to talk things over with and 
who can help encourage me and keep me accountable to my goals.”

Encourage your employees to call the HealthCare Assistant at  
844-287-6078 if they need help with a serious medical condition.

One of Allied‘s most frequently asked questions is how to remove 
terminated employees. 

If your employee works even one day of the month, your Funding 
Advantage plan requires that coverage MUST be paid for the 
employee that month. The member will have coverage for the entire 
month in which they terminate.  

If an employee is terminating you should follow these steps below:

1. Complete the section on the back of your monthly billing 
remittance stub showing the full name of the employee, 
description of the change requested (i.e. termination) and 
the date of the change (i.e. date employee last worked). If 
coverage is canceled, but the employee is still working with 
your company, please have them complete a waiver. Please 
do not make any adjustments to your billing statement. 

Removing Terminated Employees From Your Billing Statement
We’ll issue the proper credit for your account when we make the 
necessary changes.

2. Sign the back of the remittance stub to authorize the  
requested changes.

3. Mail to: 
Underwriting
Allied National
P. O. Box 29187
Shawnee Mission, KS 66201-9187

For faster service, access your Allied National Self-Service Site at  
www.alliednational.com and select “Service Request for Coverage”.   
Or you can always just send an email to our Client Services Department 
at  clientservices@alliednational.com with your request. 


