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COVID-19 and Health Plan Frequently Asked Questions 
Q. Is COVID-19 testing a covered benefit?  
A. For all Allied National health plans, COVID-19 testing will be covered free of charge, 
in or out-of-network. Members in a qualified high deductible plan (HSA) are eligible for 
100% coverage for testing. Medical care for illness caused by COVID-19 is covered the 
same as any other illness.  

Q. Does my health plan have a telehealth benefit so that I can stay at home and 
still consult with a physician? 
A. Yes. Here are the easy ways to connect depending on the plan you have: 
 

• Funding Advantage Major Medical Plans — You have access to the MeMD 
telehealth benefit. Call 855-236-9411 or go through your Member Connection 
account at member.alliednational.com and select “Start a Virtual Care Visit.” 

• Cost Saver or Fundamental Care Plans — You have the Teladoc benefit. Visit 
www.teladoc.com or call 1-877-358-9631 to speak to a Teladoc member services 
representative to set up your account. 

Q. Does Allied cover counseling costs for members who are having a tough time 
during this pandemic? 

A. AiRCare, a behavioral health company that works with our Allied HealthCare 
Assistant program, can now provide telephone counseling to all of our major medical 
members for the duration of the crisis. The benefit for this will be covered at 100%. For 
more information, check out our flyer at www.alliednational.biz/12391.pdf. 

Q. What happens to employees we’ve had to place on leave because our 
business is closed?  
A. If you have an employer health plan with Allied and you’ve had to temporarily close 
your business and/or place employees on leave, you and your employees can maintain 
your health plan for up to 90 days. While laid off they continue to be eligible for the plan 
as long as the necessary premiums are paid. If the situation continues past 90 days, 
you may elect to extend your leave of absence policy in your health plan at that time. 
Some of the legislation recently passed (Families First Coronavirus Response Act) by 
Congress includes government assistance for paying workers of small businesses who 
are on temporary leave. That act also includes mandatory FMLA and sick leave in 
certain situations. There is additional legislation pending that may influence how you 
handle employee layoffs at this time. We strongly encourage you to check with your HR 
advisor, accountant and payroll service for assistance in these areas. 



Q.  What do I do when I rehire my employees? 
A. We are developing clear guidance on this, but at this time we believe they will be 
eligible on the first of the month following their date of rehire. 

Q. What happens if our business is unable to continue to pay monthly premiums?   
A. Allied will work with employers currently unable to make their monthly payments due 
to the government-required business closures around the COVID-19 pandemic. Your 
grace period for payment of premium will automatically increase to 60 days (from 30 
days) for the duration of the crisis. A health benefit plan is critical to all during this health 
crisis and we want to make sure you are able to keep your health plan in place. 
Communication is key to keeping your coverage!  

Make sure you stay informed about government assistance that has passed in recent 
legislation that will assist you to keep your health plan in place and provide benefits for 
your employees. 

Q. What type of government assistance is in place for employers? 
A. The U.S. Senate passed the Families First Coronavirus Response Act. One of the 
goals of the act is to help small business retain their employees AND keep them on their 
health plans. This is done through a series of mandates on employers and loans to 
employers in the form of tax credits.   

The U.S. Department of Labor has created excellent resource materials for both 
employees and employers to understand their rights and obligations. 

For employers, please refer to this link:  
www.dol.gov/agencies/whd/pandemic/ffcra-employer-paid-leave   

Employees can go to www.alliednational.biz/12386.pdf for the “Direct Relief Payments 
to Individuals and Families” Q&A. 

Allied will continue to monitor government resources that you can use to inform and 
help protect employers and their clients. 

Q. What is the easiest way to get hold of Allied National representatives during 
the pandemic? 
A. There are three ways to get the information you need: 

 
CALL 

Client Services: 800-825-7531 
 

EMAIL 
clientservices@alliednational.com 

sales@alliednational.com  

SELF-SERVICE ACCOUNT 
www.alliednational.com    
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