
Take advantage of your new pharmacy benefit with Costco Health Solutions. 
You will now have access to more than 64,000 retail pharmacies nationwide, including Costco pharmacies. 

Benefit of filling your prescriptions at Costco: 
You can fill your medications at any Costco Wholesale 
location. You do NOT need to have a Costco 
membership. 
You may also fill your medications at any major 
network retail pharmacy (like CVS, Walgreens, etc.) as 
well as independent pharmacies. 
Costco is the low-cost leader in the marketplace for 
prescription drugs. 
Costco is able to pass along substantial savings on 
medications to you and your benefit plan. 
After three 30 day fills at retail pharmacy, you are 
subject to transition your maintenance medication to 
Costco Mail Order or Costco Retail Pharmacy. 
For more information regarding your plan including 
copays and other retail pharmacy locations within your 
network, please visit CostcoHealthSolutions.com or call 
the Customer Care line at 1-877-908-6024. 

Costco Specialty Pharmacy: 
Costco Specialty Services goes beyond traditional retail 
pharmacy in helping you get the most from your 
specialty medication therapy. 
Convenient personalized delivery of your medication to 
your home or prescriber’s office. 
Additional assistance with your ongoing specialty 
medication refills. 
Our specialty team of pharmacists and patient care 
coordinators understand the administration of specialty 
drugs require patient-specific dosing and careful clinical 
management 

Contact Costco Specialty Services at: 
Phone: (866) 443-0060 

Fax: (866) 443-0066 

Monday – Friday: 6am to 7pm (PST) 

Saturday: 6am to 2:30pm (PST) 

Costco Mail Order Pharmacy Services 

Save time and money by taking advantage of 
your 90 day supply Costco Benefits. 

Create an online account to manage your orders 
at: pharmacy.costco.com. 

Place an order and mail in or have your 
physician provide the Pharmacy with your new 
90 day prescription. 

Select to receive automatic refill reminders to 
have your prescriptions processed and shipped 
after your first fill. 

You will also receive a confirmation email with a 
tracking number to track your order right to 
your door. 

Average time to receive an order is 7-14 
business days once your prescription has been 
received.  

Please have your new prescription insurance 
card in hand upon calling the pharmacy for 
assistance. 

Costco Mail Order Contact Info: 
Phone: (800) 607-6861 

 Fax: (877) 258-9584 
Monday – Friday: 5am to 7pm (PST) 

Saturday: 9:30 am to 2pm (PST) 

Costco Mail Order Address: 
260 Logistics Ave., Ste. B 
Jeffersonville, IN 47130  

Costco Health Solutions looks forward to providing quality service and increased 
savings to Level Funded Advantage Participants! 
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https://www.costcohealthsolutions.com/pages/Home.aspx
https://www.costco.com/Pharmacy/home-delivery?storeId=10301&catalogId=10701&langId=-1

