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Get answers
on the Self- 
Service Site!

You can access Allied National’s Self-Service Site any time of the day to see 
information about your health benefit coverage.  

What you need to do
Visit www.alliednational.com and click on LOG IN from the home page. To register for the first time, 
you need the member ID number from your benefit card, your date of birth and the last four digits of your 
Social Security number. Once you’re logged in, you’ll be able to modify your user profile and change your 
login name, email address and password. If you’ve forgotten your current password, you’ll be able
to click a simple link on the Self-Service login page to reset your password. 

What you’ll see
After logging into the site, you’ll see information that includes your benefits, plan documents,
claim payments and coverage dates. You’ll also be able to click on a link that gives you 
more information about who is covered under your plan. Across the top of the 
website page are buttons that allow you access to information about your
benefits, claims and documents on file about your coverage. The Submit 
Request button gives you the ability to request service on a variety of 
issues ranging from changes in coverage to address changes. 

If you cover any family members, they can give you permission to see their
claim information after they have established their account.

For more information or for assistance with the site, call Client Services at 1-800-825-7531
or email clientservices@alliednational.com. 
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