
The New STM World &
What Kind of Solutions

Can Pivot Provide! 
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Who is Pivot Health? 

Proprietary Products Underwritten by Three “A” Rated Carriers: 
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Companion Life, North River, and Pan-American**.



What markets do we serve
Who are our members (6 months to 64 & 11 months) 

Gig Worker 

Graduating young adults 

Employer waiting period 60+  / Early Retirees

Part-time employees 

Uninsured College Athletes 

Aging off Parents plan Cobra eligible 

1099 employees
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College students 



Pivot Health 
Proprietary Products 

Short Term Medical plans 
● Doctor office copays, hospitalization coverage, 
● Emergency room visits, wellness visit 

paid 100% up to the plan limit
● Preventive coverage
● Rx copay plans
● Access to National networks and plans 

with open access-no network restrictions

Dental Plans /Vision Plans
● Increasing benefits year 2 & 3 on some plans
● 100% preventive coverage no wait all plans
● 3 plan designs to choose that fit your needs

Latitude 
● Critical Illness, Accident, Hospitalization and 

AD&D benefit packaged together for a $2500 
benefit or $5000 benefit 
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Short Term Medical 
Final Ruling effective September 1, 2024
● As of September 1st, “Issuers” (individual insurance 

companies) are limited to offering 3 months of short-
term medical coverage with a 1-month extension to 
any consumer within a 12 - month period. 

● Agents or Brokers and marketing companies, like 
Pivot Health, are not precluded from offering clients 
additional coverage from other insurance companies. 

● Any business issued or sold prior to 9/1/24 is not 
affected 
by the new final rule. The new rule applies to new 
business issued or sold after 9/1/2024 and thereafter.  
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Pivot Health Managing Chaos So You Don’t Have To

Purchasing STM after 9/1/24

Pivot Health’s Solution

Positive Customer Experience
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The New STM World 
Shorter Duration Plans -30 days to 4 months

How Do You manage Your Clients’ STM Coverage 
with 4 Months? 
Pivot Health’s Solution: 

Pivot has 3 carrier options in one quote and enroll platform. 
● You can manage your clients’ coverage by carrier in Pivot’s back office

● One stop shop for quoting and enrolling all three carriers

● Same commission schedule

● Same service

● Same account executive 



STM Product Portfolio-4 Month Durations 

Most popular plan designs 
for all age segments 

Most popular plan for ages 
34-50 

Popular Family Plan 

Popular plan for <25 yr old
College students / College 

Athletes

Established
Entrepreneurs 

Access to First Health 
Network

Preventive and Wellness 
Benefits

Doctor Office Copay
Limited hospitalization benefit

Prescription Drug benefit

Core “Lite” Plans

Array of plan designs
Open Access

Preventive and Wellness 
Benefits

Doctor Office Copay
Prescription Drug Benefit

Classic Plans

Preventive Coverage 
Child immunizations covered 

at 100%
Optional Prescription Drug 

copay
Access to Cigna Network 
Optional Accident Rider 

Epic Plans

Rich Benefit Designs
Cigna Network

100% Coinsurance Plans
Preventive and wellness
Supplemental Accident 

Included

Quantum Plans
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New STM Product-4 Months

SureCare**

Unlimited Office Visit Copay

Open Access 

Adult Wellness Exam $50 Copay

Childhood Immunizations @ 80%

Women's Mammography 

screening, OBGYN, and men’s

prostate cancer screening not subject to 

deductible
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Pivot Health’s 12 Month STM Solution

● 1 enrollment for all 
three insurance 
carriers

● 1 set of eligibility 
questions

● 1 enrollment fee 

● 3 Insurance Carriers: 
Companion Life, The 
North River, Pan 
American 

● 4 months of coverage 
under each carrier

● Pre-Selected Plans

Enrollment Insurance Carriers Months of Coverage

● 12 months of coverage 
- one carrier policy 
ends the next carrier 
policy starts 

● No break in coverage
● No new underwriting
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Pivot 1-3-12 State Availability 
State Availability is subject to change 

For agent use only.  Not for use with consumers.  

Exclusions and limitations may apply.  



1-3-12 Plan Design: Pre-selected Plans
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1-3-12 Plan Design
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What makes Pivot Health STM Products Unique 

● FIRST DOLLAR -Preventive and wellness benefits now included on every plan 

● Plans that utilize national networks or plans with no network restrictions - open access

● Simplified underwriting: no rate ups, accept controlled hypertension,, no social security number needed (need to live in US 

continuously for 4 months prior to application date),

● Point Health - healthcare navigation service and bill negotiation services for Open Access plans

● Child/ Children only policies down to 6 months to the Pre-Medicare Market (64 years & 11 months) 

● All plans include Free and Unlimited Telemedicine including dermatology

● Backed by “THREE A” rated carriers– Companion Life, North River, and Pan-American**.   - carrier varies by product
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4 Month or 12 Month - How it works 

Simple Census - Duration question is the only change: 4 months, 
8 months**, or 12 months. 

Pivot Health Quote & Enroll Platform

New disclosure requirement on the census page
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12 Month STM - How it works!

Quote page 

12 Mo Coverage - 3 carriers each with one plan with 
4 mo duration
Carrier sequence is randomized at time of quote
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Brilliant Dental/vision and Latitude Gap still available as
check the box add-on

1
2
3

View Details will show all three carriers side by side 
to review plan benefits and differences with your clients



12 Month STM - How it works!

View details will show plans side by side w/ rates

Note: rates will vary on the 2nd and 3rd policy based on carrier

Click highlight differences to show the differences in the policies

Plan highlights can be emailed to the client
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Quote page:  



4 & 12 Month STM - How it works!

One enrollment for all carriers

Diabetes now knockout condition

Accept or reject on the spot

No smoking questions
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Check Out Page 
Enter Payment information 

● All three plans are presented
● Premiums for each plan
● Coverage period

○ Plan Start Date

○ Period : 120 Days

○ End Date
● Summary will give you the 1st policy premium 

and one-time enrollment fee (waived on 
policy 2 and 3)
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12 Month STM –Rules to remember:  

● 3 Unique Insurance Carriers as underwriters/issuers.  Fully compliant
● Carrier sequence will be a randomization at time of quote
● 3 Separate Policies, one policy ends another policy starts.

○ No new underwriting 
○ No new waiting periods

● While most deduct and OOP options are the same for all 3 carriers, it does reset and there 
are some plan differences (wellness) . 

● Rates vary by plan
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New Broker Portal Feature - Saved Quotes
New Tab for Saved Quote Coming Soon

All Emailed Quotes Saved

Filter to search: 

Open Quotes

Pending Esignature (at time of launch)
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Questions
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Todd Greene- Broker Account Executive
todd.greene@healthcare.com

(727) 477- 2581

Liz Cissner-Allied National Account Executive

lcissner@alliednational.com

sales@alliednational.com

(913) 945-4130

mailto:lcissner@alliednational.com
mailto:sales@alliednational.com

